
Working with a dental lab
has never been easier.

Use this link to register:  go.ddslab.com/register_mydds_lab

Enter prescriptions online

Get the most accurate products when 
you follow our step-by-step form.

Receive your 
cases faster

By entering your cases 
online, you reduce 
errors and have a faster 
turnaround time.

Track cases 24/7

Check case progress any time, through 
our web-based portal.

The #1 dental lab app that 
answers all case questions.

•   Real-time case tracking with 
     instant status updates
•   Get UPS shipping information
•   View case details
•   Be notified when to call the lab

View your 
account

Check your 
account balance, 
view statements 
and invoices, 
and set case 
preferences.

Easily search 
case history 
in detail

Drill down to 
details 
case-by-case.

Pay your bill

Access your 
monthly statement 
from your email 
and pay online.

Live chat

Get questions 
answered quickly 
using online chat 
M-F, 8 a.m. - 8 p.m.

www.ddslab.com

Call or chat online with our technical support team.

(877) 337-7800  |  www.ddslab.com

Design. Deliver. Support.

DDS Lab’s online account 
management system provides 
real-time case tracking, electronic 
invoices, and online bill pay 
features that make processing 
your lab invoices quick and easy.

Sign up for our online portal 

MyDDSLab.com

View reporting

Show all product, pricing, and purchase 
history. Export, save, and print all 
financial data.

Manage 
shipping

Create UPS shipping 
labels and schedule or 
cancel pickups.

Receive daily email 
notifications

Daily notifications provide shipping 
information with tracking numbers and 
links to access invoices and statements.
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Our certified dental technicians in every 
speciality and dedicated account managers 
are always ready to assist your practice. 

Call us! (877) 337-7800


