Dear Valued Customer,
So that our team members can spend time with family and friends, we will be closed December 25th. We will

reopen for normal operations on December 26th. We will also be closed January 1st in observance of the
New Year.

To make sure that you meet your patient’s expectations, please see the scheduling guide below.

Christmas Holiday Cut-Off
Cases received by the dates below will deliver
back to you by 12/22
v" Digital Modeless: Received in the lab by 12/13
v' Digital Model: Received in the lab by 12/11
v' PVS/Stone CB, RMV, Ortho: Received in the
lab by 12/11
v Implant/Complex: Received in the lab by 11/29

End of the Year Cut-Off
Cases received by the dates below will deliver
back to you by 12/29
v' Digital Modeless: Received in the lab by 12/20
v’ Digital Model: Received in the lab by 12/15
v PVS/Stone CB, RMV, Ortho: Received in the
lab by 12/15
v Implant/Complex: Received in the lab by 12/5
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