Remake Checklist | FIXED DIGITAL LY

When DDS Lab sends you a case, we kindly request that you carefully review
all accompanying notes for specific delivery instructions before considering
a case for a remake. Your attention to these details is greatly appreciated.

MODEL-FREE RESTORATIONS DO NOT NEED TO BE RETURNED.
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Step by Step instructions

\/ 1. Create an online Rx

i. Loginto your MyDDSLab Portal

ii. Create an online Rx

iii.In the notes sections: Specify the remake reason and use the
patient’s previous scan (best practice is to include the scan
order number)

iv.Provide the lab with clear, written instructions for each case,
specifying materials, shade, techniques, and any special
requirements.

:/ 2. Download and save the finalized remake Rx

\/ 3. Email the finalized remake Rx to digitalremake@ddslab.com



