
 

When DDS Lab sends you a case, we kindly request that you 
carefully review all accompanying notes for specific delivery 
instructions before considering a case for a remake. 
Your attention to these details is greatly appreciated.

Remake Checklist | ORTHO

 

 

Items to enclose with the Remake Request

Remake Rx: 
Remake reason specified on the Rx.

Original Case Materials: 
Model work, impressions, and appliance(s)

New Case Materials:
• Double-Check Impressions/Models: Verify that impressions 

and/or models are accurate and void of defects before sending 
them to the lab.

• Clear and Detailed Instructions: Provide the lab with clear, 
written instructions for each case, specifying materials, shade 
(if applicable), techniques, and any special requirements.
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