Design. Deliver. Support.

Training Day Agenda
15 minutes prior to training - Trainer arrives to office to ensure training area and cart/ laptop are ready for training
No Patients! - Introductions, Expectations, and Laptop Basics
Time:
e Trainer and all other supporting individuals give an introduction
o Mention the “Why”- The scanner is here to lower the turnaround time from prep to seat,
lower the remake rate on lab cases, patient education, and lower the use of impression
material
o What is the current experience level with scanners?
o At least 90% of all impressions should be replaced with the scanner
= Crown and bridge should be accomplished first
= Removables should be accomplished second
= Dentures and all other procedures should be accomplished last
o On average, takes about 20 scans to become proficient
e Laptop and Cart 101
o Explain the laptop and cart set up
o Startup/Shutdown procedures
e Calibration
e Software overview
No Patients! - Hands-on Training
Time:
e Scanning ergonomics
* How to add patients/ look up patients
e Scanning protocols
e Scan review/analysis (tools/option)
e Live scanning (staff scanning staff)
Lunch
Time:
Restorative Workflow Review
Time:
e Crown and Bridge Scanning Workflow document
* Go over support contact/options
¢ QRA
Implementation — Scanning Patients with Chairside Support
e Crowns, Aligners, New Patient/Full Arch



