
Digital Workflow Information
For Photos:
• Before submitting a case/scan via Dexis IS, make a note on the Rx
notepad that photos will be sent separately for combination with the case.
• Submit the scan as usual.
• Once the scan has been submitted, email the photos to
DDSLABPIX@DDSLAB.COM to ensure they are properly attached to the case.

For Digital Remakes:
Shade Change Remakes:
• Log in to MYDDSLAB Portal and create an online Rx.
• Download the Rx and email it to DigitalRemake@ddslab.com.
• We will reuse the original design file and refabricate the case in the
updated shade.

Margin Issue Remakes:
• We recommend rescanning the prep to confirm the margin issue was not
caused by lack of clarity in the original scan.
• On the Rx notepad, note that the case is a remake and provide a brief
summary of the issue.

Angel Aligners STL File Export:
Currently, Angel Aligners integration is not available. However, you can
export STL files by following these steps:
1. Open the scan in DEXIS IS ScanFlow.
2. Select the One-click Export option.
3. Choose the folder where you want to save the file.
4. Select STL as the file type 
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