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Call to schedule your case pick up today! (877) 337-7800

Design. Deliver. Support.

EXCLUSIVE OFFER FOR SMILE BRANDS! 

SBI-0001 11/2020

PROUD PARTNER OF

CROWN DAY NOVEMBER 17, 2020
DDS Lab is proud to support Smile Brands with this exclusive discount. All cases must arrive to 

our lab by November 20, 2020. For complimentary UPS shipping labels, please contact DDS 
Lab Customer Care at 877-337-7800 or log on to your My.DDSLab.com customer account.

*Offer valid 11/17/20 only. ALL CASES MUST
ARRIVE IN LAB BY 11/20/20. Coupon must be

sent with each case to redeem offer. Not to be
redeemed with any other offer or discount 

program. DDS Lab reserves the right to end this 
promotional offer at any time, without notice. 

Any unauthorized use of this coupon will result in 
discount being denied. Not to be shared or 

duplicated. Offer has no cash value. SBI-0001 
©2020 DDS Lab. All rights reserved.

LITHIUM DISILICATE

ZIRCONIA HT

ZIRCONIA SOLID

COUPON COUPON COUPON

$10OFF
$10OFF

ZIRCONIA SOLID

$10OFF

EXPIRATION: 11/17/2020

CODE: CPSBIZS11

ZIRCONIA HT LITHIUM DISILICATE

EXPIRATION: 11/17/2020

CODE: CPSBIZHT11

EXPIRATION: 11/17/2020

CODE: CPSBILD11

*Offer valid 11/17/20 only. ALL CASES MUST
ARRIVE IN LAB BY 11/20/20. Coupon must be

sent with each case to redeem offer. Not to be
redeemed with any other offer or discount 

program. DDS Lab reserves the right to end this 
promotional offer at any time, without notice. 

Any unauthorized use of this coupon will result 
in discount being denied. Not to be shared or 
duplicated. Offer has no cash value. SBI-0001 

©2020 DDS Lab. All rights reserved.

*Offer valid 11/17/20 only. ALL CASES MUST
ARRIVE IN LAB BY 11/20/20. Coupon must be

sent with each case to redeem offer. Not to be
redeemed with any other offer or discount 

program. DDS Lab reserves the right to end this 
promotional offer at any time, without notice. 

Any unauthorized use of this coupon will result in 
discount being denied. Not to be shared or 

duplicated. Offer has no cash value. SBI-0001 
©2020 DDS Lab. All rights reserved.

Design. Deliver. Support.

May 2022

DDS Lab Returns to Full Operational Status and 
Prepares for Continued Rapid Growth

This month, DDS Lab returned to full operational status and is back to providing 99% 
on time shipment capability. The recent supply hurdle has been overcome and new 
procedures have been implemented to avoid future environmentally driven 
challenges.

DDS Lab fabricates close to one million cases per year. Innovation has the lab’s digital 
scan enabled production to be nearing 50%. Since 2005 nearly one million digital 
cases have been delivered. The Field Support Technician Team employed by the lab 
trains more than 2,000 new offices per year. 

DDS Lab’s Chief Executive Officer, Bart Doedens, recently directed the commercial 
organization to focus on the lab’s ability to support its customers with optimized 
onboarding, efficiency, and educational offerings. Customers can expect:

• The newly developed White Glove Onboarding Program to permit offices to be 

properly introduced to the lab’s capabilities. 

• The lab’s My DDS Lab Portal to enhance communication between clinics and the 

lab for case prescription and tracking purposes.

• Augmented educational offerings to be made available through the lab’s Field 

Support Technician Team and on demand through the website which will 

provide valuable clinical and technical support to clinicians and their staff. 

Mr. Doedens stated “DDS Lab is poised for continued rapid growth. The optimized 
commercial initiatives recently introduced will ensure that this growth is managed 
by simultaneously creating efficiencies and better outcomes for its customers”.  

For more information surrounding DDS Lab please visit www.ddslab.com or contact 
us at onboarding@ddslab.com.




